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President’s Message

By Annie Cuerrier
President, CPRS Ottawa/Gatineau

Dear fellow CPRS members,

As the busy days of fall are already replacing our more
lazy days of summer, I hope you had a chance to take
some time off. We are now back in full swing and I'm
pleased to update you on the activities underway.

Recently, the CPRS Ottawa/Gatineau board got together
to talk about how we can bring even more value to our
members. Through this exercise, we put together what

we believe to be a great program for the upcoming year.

Professional development: Last year, we held a profes-
sional development session on social media that drew
a big crowd and lots of interest. We will be bringing back
another session on this important topic late this fall.
We’re also planning another social women’s event in
the spring. Earlier this year, Rosemary Thompson,
Deputy Ottawa Bureau Chief for CTV News, was our
guest speaker and she candidly shared with us some

of her own personal experiences as a reporter for a
major news outlet. Her speech resonated strongly with
a lot of our members. We’re also planning a session

on communicating change where specific case studies
will be presented.

Accreditation: We will continue to encourage our
members to obtain their APR (accreditation) and will
be providing an information session on the topic in
the coming months. There are many reasons why

PR professionals should consider going through the
accreditation process. Visit CPRS National’s website
for the Top Ten Reasons to Seek Accreditation
(www.cprs.ca/Accreditation/e_topten.htm).
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Society, Inc.

Website: Recently, 76design took up the challenge of
revamping our website. It’s now a more interactive site
with lots of valuable information that gets posted on a
regular basis. I encourage you to drop by and share
your thoughts with us at www.cprsottawa.com.

We look forward to seeing you in the coming year. And if
you have any ideas or comments for us or wish to volunteer
some of your time to upcoming initiatives, never hesitate
to contact me or any other board member—it’s always

a pleasure to hear from you. All the best and see you soon!

Upcoming Fall PD Sessions

September

Our season opener in September will feature a
discussion on the economy and the environment
with the new president of the National Round
Table on the Environment and the Economy.

Octoher

In October, Bernard Gauthier, Managing Partner at
Delta Media, will talk to us about the firm's $100,000
Total PR Makeover Competition. This contest was
launched last year as part of Delta Media's 15th
anniversary and attracted 40 submissions from
not-for-profit organizations. The winner, which was
recently announced, will benefit from a full PR
overhaul that will include a communications strategy
and plan as well as some other communications
tools provided by Delta Media, at no cost.

Please check the CPRS Ottawa/Gatineau website for
future events at www.cprsottawa.com.
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MediaVantage - a revolutionary
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issues management tool.

Scan thousands of media sources across print, TV,
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Snapshot of 2007-2008 CPRS
Ottawa/Gatineau Board

We thought you may be interested in knowing a little
bit more about the people who are sitting on this year’s
board. Please refer to the back of this newsletter for
their contact information—and feel free to connect with
them with your ideas for future PD sessions, thoughts
on the Vox newsletter, or to discuss any CPRS matters.

Annie Cuerrier has worked for the federal government
for the past decade. She's held the positions of Chief
of Media Relations and Manager, Strategic Policy Sector
team in the Communications and Marketing Branch at
Industry Canada. She's currently the Director General's
Senior Advisor and the CPRS Ottawa/Gatineau
President.

Danielle Cété is Vice-President of BKT Health Promotion
and Communications Inc. She provides public relations
and project-management support to a variety of clients
in the health care and non-profit sector. Danielle is
President-Elect and Chair of Sponsorships.

Mark Giles has returned from France and joins the board
as Treasurer. He is a senior communications analyst
with the Privy Council Office.

Calline Au has been working in health-care communications
in Ottawa for the past ten years and is a communications
officer at the Queensway Carleton Hospital. She has
been involved with the CPRS local board since 2000
and currently sits as Secretary.

Stephen Heckbert, an account director with Thornley
Fallis Communications, is your Past-President, your
Membership Chair, and your Government Relations
Director for 2007-08.

Frances McRae, a senior communications advisor for
the Privy Council Office, is the CPRS Student Liaison.

Robyn Osgood is a partner at Blueprint Public
Relations and the Accreditation Chair.

Keelan Green, Vice-President and General Manager
of Thornley Fallis and 76design, is responsible for
marketing, PR and the CPRS Ottawa website.

Laurie Murphy is the Director of Marketing and
Communications for the Great Canadian Theatre Company,

now located in its new home at the Irving Greenberg
Theatre Centre on Wellington Street at Holland Avenue.
She is also a board member-at-large, and the chair of
the 2008 CPRS Ottawa/Gatineau Awards Committee.

Aurélie Walsh, a senior consultant with Blueprint
Public Relations in Ottawa, is your Vox editor this year.

Linda Kristal is the Director of Communications at
the Public Policy Forum. She is responsible for social
programs this year.

Cindy Goldberg, a communications officer with the
House of Commons, will be a member-at-large.

Mark Salter, Senior Account Executive with News
Canada here in Ottawa, is a member-at-large.

As the Executive Director, Carmen Marson-Awad is the
local chapter’s primary contact for information regarding
CPRS and is the office administrator of the chapter’s
business affairs.

AdamsJette

marketing + communications

—

Now f!were 'S .
a good idea!

At Adams Jette, our sole purpose is to deliver
compelling ideas and remarkable results in a
way that is simple—and effective.

From market research, strategic planning and
writing and editing to graphic design, printing and
distribution, we provide a full suite of services.

Whether you are selling a product or an idea, we
can help you get more people to buy—or buy.in.

Contact us NOW by calling 613.235.5445 or by
visiting us at www.adamsjette.com to find out how.
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Welcome new members!

The CPRS Ottawa/Gatineau board of directors would like to extend a warm
welcome to the newest members of our chapter. We invite all of you to join us
at our professional development events throughout the year. See you there!
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Tim Fisher, Environment Canada
Chris Forrest, Canadian 4-H Council
Linda L. Kristal, Public Policy Forum
Brooke Humphrey, Consultant

Bob LeDrew, Canadian Council

on Learning

Marie Mould, CNW Group

Rosemary Pitfield, Canadian Centre
for Ethics in Sport

Christian Vezeau, Bank of Canada

Data/video Projection

. Sound & Lighting
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Videoconferencing
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Equipment Rentals

Canada’s Leader in Audio Visual Solutions

Whether it's for a business meeting, conference, trade show, training session or

entertainment, you can count on Duocom to ensure your event is a success. 8 use'only the bes,

www.duocom.ca 1-888-338-6266 (613) 247-7044 projection and plasma display products
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« Ce qui se concoit bien s'énonce
clairement et les mots pour
le dire viennent aisément »

—NicoLas BolLEau

“Whatever we conceive well
we express clearly,
and words flow with ease”

Chez Dyade, c’est cette recherche fondamentale
qui nous inspire et gui anime natre volonté d offrir
des services de qualité inégalée. Qu'il s'agisse de
services linguistiques, de communication visuelle
ou de relations publ ques, nous croyons que

le succes reside dans la quéte dlidées nouvelles
et de meilleures pratiques.

Oyade is inspired by this fundamental research and
motivated by the will to alfer services of unparallelzd
guality. Whether you seek ourservices in linguistice,
visual communication or public relations, we helieve
that success lies in the quest for new ideas and

bes! practices.
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CREATEUR DE NOUVELLES PERCEPTIONS
CREATOR OF NEW PERCEPTIONS

www.dyade.com




CPRS Ottawa/Gatineau 2007-2008 Board of Directors

Feel free to contact any of our board
members with your ideas, thoughts
or offers to help out!

President

Annie Cuerrier

Industry Canada

t: 613-947-1969

e: Cuerrier.Annie@ic.gc.ca

President-Elect and Sponsorship
Program Director

Danielle Coté, APR

BKT Health Promotion &
Communications Inc.

t: 613-565-5600

e: dfcote@bkthealth.com

Treasurer

Mark D. Giles, APR

Privy Council Office

t: 613-957-5157

e: mdgiles@bnet.pco-becp.ge.ca

Secretary

Calline Au

Queensway Carleton Hospital
t: 613-721-2000, x 5621
e: cau@qch.on.ca

Past President, Membership
and Government Relations
Stephen Heckbert, APR
Thornley Fallis Communications
t: 613-231-3355, x 225

e: heckbert@thornleyfallis.com

DIRECTORS

Student Program

Frances McRae

Privy Council Office

t: 613-957-5351

e: fmcrae@bnet.pco-bcp.ge.ca

Accreditation Program
Robyn Osgood, APR
Blueprint Public Relations
t: 613-237-7400, x 25

e: robyn@blueprintpr.ca

Marketing, Public Relations
and Website

Keelan Green

Thornley Fallis & 76design
t: 613-231-3355, x 260
e:green@thornleyfallis.com

Member-at-Large, Awards Program
Laurie Murphy

Great Canadian Theatre Company
t: 613-236-5192, x 229

e: publicity@gctc.ca

Member-at-Large, Vox newsletter
Aurélie Walsh

Blueprint Public Relations

t: 613-237-7400, x 23

e: aurelie@blueprintpr.ca

Member-at-Large,Social Program
Linda L. Kristal

Public Policy Forum

t: 613-238-7858, x 229

e: linda.kristal@ppforum.ca

Member-at-Large
Cindy Goldberg, APR
House of Commons
t: 613-944-6475

e: goldbc@parl.gc.ca

Member-at-Large

Mark Salter

News Canada Inc., Capital Region
t: 613-241-9900

e: msalter@newscanada.com

Executive Director
Carmen Marson-Awad
t: 613-843-0150

e: info@cprsottawa.com

Our Sponsors

NewsCanada Como@ * 76design

We Deliver.
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